PARKER UNIVERSITY COUNSELING INFORMATION

1. The objective of counseling is to help clients improve their well-being, alleviate their distress, resolve their crisis and increase their ability to solve problems and make decisions.  Counselors enable and facilitate psychological growth and development by helping clients better use existing resources and skills or by guiding them in developing new ways to help themselves.

2. A counseling appointment typically lasts 50 minutes, and is free to Parker students and their spouse.

3. Your appointment times are reserved exclusively for you.  If you cannot keep your appointment, please contact the office as soon as possible so that others may utilize the time.  If you are unable to keep an appointment you must contact the counselor to let him/her know if you want to reschedule.  
4. The office telephone number is (972) 438-6932 x 7155; you may leave a message for the counselor in their voice mailbox at any time of the day or night.  They will return your call the next business day.  If a crisis arises during the evening or weekend, you may contact ComPsych for counseling and guidance available 24 hours a day seven days a week via a toll-free phone number, e-mail, or internet. The number is 1-800-272-7255. Web address is guidanceresources.com.  Web ID is PARKU.   

5. If you prefer a professional from the community, the counselor will provide you with the names of other qualified therapists.  You have the right to terminate counseling at any time without any moral or legal obligation.

6. If the counselor needs to cancel the appointment a notice is usually sent to your Parker email.  Please let your counselor know if you do not want to be emailed.  If you miss an appointment you need to contact the counselor in order to reschedule.  The counselor does not usually contact you in that circumstance but will set another appointment with you if you wish.  
7. All information revealed by you to the counselor will be kept strictly confidential and will not be revealed to any other person or agency without your written permission except those situations which by law a counselor is required to report.  These include:  (1)  if you threaten bodily harm or death to yourself or another person; (2)  if you report the physical or sexual abuse of a minor child, disabled person, or the elderly (3) by a court order (4) you report sexual abuse or exploitation by a mental health provider. 
8. Any complaints against a counselor may be reported to the Dean of Student Affairs or though the psychologists’ professional licensing board:

Texas State Board of Examiners of Psychologists

333 Guadalupe Street, Suite 2-450

Austin, Texas 78701

(512) 305-7700

I have read the informed consent and had any questions answered.

_______________________________________     ________________________   _________

Printed
Name    




Signature


Date

